SMART End-to-End Tracking of

Bringing the Passenger and Baggage Worlds Together

SmartSuite is a collection of modules that combine to provide comprehensive
solutions for passenger and baggage processing.

Origin G Destination
Check-In / Q\ Delayed Bag
/ Recovery

Bag Drop O ﬂ Customs

P
0

Flight
Notification

Security

Bag
Notification

Screening Aircraft
\ Unloading
Sortation O 0 Deplane
Ve

SUITE Passengers and Bags

SmartSuite Modules
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Tangible Benefits for Airlines and Airports Fessengerraciing
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- Total visibility through a centralized database that stores a detailed life cycle about
each passenger and checked bag. Information is accessed via web-based searches
and reporting.

SmartSort

Proven, Accurate
Sortation Software

+ Lower costs by automating labour-intensive processes, reducing delayed bags, and
improving on-time flight departures.

« Enhance speed and accuracy of security processes through automated boarding pass
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validation and in-line EDS (Explosive Detection System) solutions.
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+ Improve passenger experience with shorter check-in times and improved
communications.

“Air Canada's relationship with Brock Solutions started as a pilot project that has evolved into a
partnership based on the concept of implementing a suite of applications that have allowed us to
improve the efficiency of the baggage drop off process, the forwarding of delayed bags, the tracking

ofbags, as well as an automated means to update our customers oftheirﬂight status. We continue

to be impressed with Brock's knowledge of the industry, their creative solutions and their ability to AIRCANADA
deliver integrated applications with a very intuitive user interface.”- Martin Hoy, Senior Director, Airports

Brock Solutions 1.519.571.1522 | 1.877.702.7625 www.brocksolutions.com
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Fully Integrated Solutions

» Centralized - Regardless of the modules installed,
all SmartSuite data is available through a single
web-based client.

e Scalable - All SmartSuite modules can be
implemented on a single set of hardware. Start
small and add additional resources as volume
and requirements increase.

« Flexible - SmartSuite modules can be customized
to meet unique airline requirements.

'6 SMART All of the SmartSuite modules can be implemented as standalone systems or
) SUITE integrated with other SmartSuite modules, providing complete end-to-end tracking
of passengers and their baggage.

AboutBrockSolutions \(_ .

With the successful delivery of over 4,000 automation projects worldwide across vertical sectors, Brock Solutions is one of the largest real-
time automated systems providers for transportation and logistics, heavy industry and manufacturing.

Brock entered the Aviation industry over a decade ago with SmartSort, and since then, through extensive collaboration with industry
stakeholders, has developed an entire suite of solutions to address and resolve key industry problems by enhancing baggage handling
and passenger processing practices and streamlining airport operations.

Brock Solutions is an IATA Strategic Partner and a Controls Engineering System Integrator Hall of Fame member.

For more information about SmartSuite visit: www.brocksolutions.com/smartsuite
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